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MAINTENANGE GOVERAGE
FOR YOUR IT SYSTEMS

Servers - Storage « Networks « Printers « PCs « Laptops « Tablets - and much more!

WHO WE ARE

SU Group is the industry leader for equipment maintenance having developed the concept in 1982. Since then,
thousands of organizations have placed their trust in SU, taking advantage of the cost savings, consolidation,
convenience and control offered by the program.

We cover hardware from the world’s leading information technology equipment manufacturers
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WHATT0 EXPECT

Rapid Response Times A7 Life Cycle Maintenance

Service plans range from 24x7, 8x5, Understanding the maintenance

next day, or on-demand. We work with required during the hardware life cycle
you to choose the serivce level you will adjust the maintenance schedule
need. N for your equipment.

microsystems

On-site Parts Inventory 2 Dedicated Monitoring

All sites will be stocked with commonly Whenever possible, your system will be
replaced parts and backup spares to monitored. This allows for alerts to
reduce equipment downtime and keep \ potential problems and the ability to
your business running smoothly. N respond quickly.

GET IN TOUCH

800.558.9910 ‘ 9667 S. 20th Street

414.281.1100 Dak Creek, WI 53154 info@su-group.com




